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STATE OF SOUTH CAROLINA

BEFORE THE PUBLIC SERVICE COMMISSION

DOCKET NO.: 2009-356-E

Complainant/petitioner, :
PREFILED DIRECT TESTIMONY

V. OF LEONID KADOSHNIKOV

Complainant

State your name?
Leonid Kadoshnikov

How long have you lived at the current address?
Six years

Have you had in trouble in the past with any other company?
Never

What is your occupation?
Driver

Do you spend most of your time in your residence?
Most of the time no one is home. I am a truck driver, and sometimes I am on the
road for weeks at a time.

Were you informed by Broad River Cooperative that by accepting the power
utility from them that you would be bound by their company as long as you
stay at this residence?

I was never told that by agreeing to pay for them for power would be a life long
contract.
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Upon receiving initial services from Broad River Cooperative, how were your
interactions with its employees?

I was very fond of the employees that came to set up the power; they were very
polite and understanding individuals.

At what point in time did you start having difficulty with this cooperative?
It all started in June of 2009, when my wife started experiencing a spike in heart
problems and an increase in diabetic side effects. After she had to start using a
breathing machine to help her fall asleep. To stay alive we began searching for a
way to make our lives easier.

How did the company become a problem at this point?

When we asked the representatives of Broad River if they offered any assistance
for low income households (Where where a family member for example is
disabled etc).

Did any other power companies in your areas offer any kind of assistance to
low income households?

Yes, the Duke Energy corporation (which supplies residence across the street with
electricity) offers a wide variety of assistance programs to families in need.

Did Broad River ever offer any assistance in your time of need?
Absolutely not! At this point they started creating even more problems.

What kind of problems was Broad River part of or contributed to?

In May of 2009, multiple spikes came through the power lines. These spikes
caused multiple accounts of damage to electronic. devices throughout the
household: eventually most impacted devices have been damaged to beyond
repair.

Do you have a any evidence to back up the claims above?

Yes, we have a letter by an electric engineer from “Lunic Technologies company”
stating the cause of damaged on specific devices on the residence. His
investigation became the claim to the answer above. This document is marked
“Article 17 attached hereto. A few days later, the TV blew up, we took the TV to
the repair shop. The price to estimate the TV was sixty dollars. We do not have
money to pay for the estimate .We hope after this hearing, Broad River will come
and fix it.
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Do to your dissatisfaction with this cooperative, what measures did you take
to improve your contemptment at your residence?

I tried to find a power company that would suffice my needs and not offer the
wide range of problems that Broad River does. I found that Duke Energy
Corporation, which supplied power to neighbors 200 feet away from me (across
the street) was a more honest utility company

Did you try to negotiate for better services from Broad River?

Yes, 1 did, but their reply was that if I did not like their services, then I should
move out from the area, so I tried to sell my property in order to get better electric
service. |

Why were you not able to sell your house?

First of all, the collapse of the housing market caused a huge decrease in property
sales. Secondly, selling a house house that is supplied by Broad River is nearly
impossible. This can be seen by reading the first paragraph of “article four”
attached hereto. After visiting a realtor, he gave me the same answer in his
testimonial “article two”, attached hereto.

Did Broad River ever inform you ahead of time before they took any action
on your residence?

No they never have. Broad River is known to appear on residential property
without the owners permission or even knowledge. On my property, I learned
from their testimony that they found the electric meter to be tampered with. Why
did they not inform me of this immediately upon finding it? If they had contacted
me about this, I would have set up a security system to find out who was
tampering: Broad River or somebody else. Why do you think these occurrences
began after I started the petition letter? Why did it not happen a year or two ago?

What happen when Broad River operated on your property without
forewarning?

On September 28", Broad River sent a tree service to cut down trees on the
property. I did not give them permission to cut down the tree down to the stump. 1
allowed them to trim the branches, but they would not listen. Because I would not
allow them to ruin my front yard, they called the police and had me arrested for
disturbing the peace. When the police arrested me, they threw me against the tree
stumps. Because of that incident I am now not able to work. I also do not have any
means of earning an income and providing for my family. I do not know how I
will have money to pay the electric bill. Who gave them the right to violate my
human rights? Who serves whom? Service for the people or people for the
service?




What happened after you were arrested?

After I was arrested, the supervisor of Broad River that was there began ordering
my wife around. Since we speak with an accent (were born in Russia), he was
discriminating against us; he said that we had to move our cars or else he will call
a towing company at our expense. How is that logical to tow my car out of my
own driveway and pay for it? This is human Rights abuse! He proceeded to
discriminate against my wife, and at one point even insulted her by stating “take a
look at your self”, who do you think you are to straight out say that she looks ugly.
I do not want to deal with a power company that insults my family. The picture of
the men who said these remarks, as well as the before-and-after photo's of my yard
are located in the “photo evidence folder one”.

Does Broad River reimburse you for having their power lines directly across
your property?

No, they do not, they use my property to transport my their electricity to other
victims of their vile corporation. I bought this property, I pay taxes for it, and 1
cannot use it for what I need. Where is the truth? They use it as their own without
reimbursement. Moreover not paying for the use of my property, they damaged,
cut down my beautiful nature area, which protected me from the dust off the road,
and the loud exhaust pipes and loud banging music flying down our street. In
order to get back to the way it was, it will take at least ten years, and I may not be
here to see it. [ am not interested in this service any more. I do not want to deal
with Broad River any more!

Did Broad River hire a stump removal service for the -+30 stumps they left
behind?

No, they did not! They said that it is our job to hire the stump removal service.
They turned my front into a wasteland, and I have to pay to fix it? It costs eighty
dollars to remove one stump, and I do not have the finances to remedy this
catastrophe.

Why did Broad River not allow you to switch to another power supplier?
What was their reason?

The representative said that there is no possible way of switching because we are
in a “Broad River assigned territory”. That is clearly a LIE. As seen on “article 37,
attached hereto, my property is not in “Broad River's” monopoly jurisdiction. 153
Gaines drive as well as 175 Gaines Drive are in the neutral zone or in Duke Power
zone of Inman SC where both Duke Power and Broad River supply clients without

assigned districts.




>

> 2

=

Do other people wish to attend this court hearing?

Yes, there is a multitude of people who would like to attend this court case to
express their dissatisfaction with this cooperative, even people who do not live in
this neighborhood, who use Broad River. The majority of them will not be able to
make it due to the fact that the case will be a 100 miles away!

Do other Broad River customers encounter problems with their service as
well?

Yes, A friend of mine for example, has also had problems Broad River; she lives a
few streets, her name is Lybov Belaya. When she noticed the meter was spinning
too fast, Broad River said that it shouldn't be an issue, but they never checked it.
After trying to hire a no-partisan inspector, she was told that was against policy for
anyone else to check the meter. She could not trust Broad River people. She had to
pay Broad River for miscounting! The meter was faulty and Broad River did not
refund her. At one point in time She received a bill, in which they charged her fifty
cents per kilowatt hour. A letter explain this. See “article 5” attached hereto. |
believe most Broad River clients experience such problems. Our Neighbor on

175 Gaines drive also complains that it is clearly visible that his meter spun too
fast.

How do you feel about broad river service?
A service, in common knowledge, is supposed to make one's life easier, not
complicate it. But Broad River does it the completely opposite way.

What do you think should be done about the cooperative's actions and
doings?

There should be multiple nonpartisan inspectors to keep Broad River's actions in
check. They should be kept in line, and if they find this occurrence of fast running
meter's to be common, the whole cooperative should be shut down for their
incompetence. He who violates human rights should not be in business.

Do you have any witnesses to testify?
Yes, the witnesses have given me their letters of the violations of the Broad River.
They too will come to the hearing on January 14% 2010,

o Jocr

Leonid Kadoshnikov
Complainant
864-473-0790

December 1%, 2009
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Lunic Technologies Co.
585 Pleasant Green Dr.
Inman, SC 29349

Date: 08/22/2009

To: Leonid Kadochnikov
153 Gaines Dr.
Inman, SC 29349

Re: Pansat 2700A satellite receiver repair.

Dear Leonid,
The reason why your satellite receiver was damaged twice this year is a power spikes that came

thru power lines. First time only power supply on the receiver was damaged and had to be replaced.
After the second power spike that occurred sometime in may 2009, receiver had sustamed damage toa

] power supply and mainboard. At that time receiver damage was to expensive to repair and receiver .

" - replacement was recommended. I confirm that power spike came thru power lines because of
- character of damage. I've also recommended you tohave you power lines checked -and/or instal . -
- ~additional surge protectors or power line conditioner in your house to protect electromc equipment

- from damage.
~ Please contact us if you have any further questions.

Sincerely, ,




Vitaliy Moroz, BIC
G400-B Highway 9 Inman, SC 29349
Office: (B64) 814 2626 Fax: (864) 814 2625

To Whom It May Concern:

I am Vladimir Kislyak, of Spartan Realty, and am writing on behalf of my customer, Leonid
Kadoshnikov, who is searching for properties in Spartanburg county. Like him, there are others, as well as
clients, that I have met in this profession, that refuse to even consider purchasing properties that have Broad
River Cooperative as the electric company. Many times the homes are very appealing, and the land is in a prime
location, with the best characteristics, but because of this electric company, they do not even want to look at the
property.

The reason why they look so negatively on Broad River Cooperative is because they charge an
exuberant amount for the monthly electric bill. A similar problem occurs with the sale of the properties. Those
properties do not seil as well as properties on the market with Duke Energy. This has a negative impact on the
community, not only lowering average prices on the properties that are otherwise the best properties in the area,
but it drags down the market for this county, making it a less desirable place to live. This Hurts not only

?”‘Eﬁhﬁf ydim-x hut alyn the husinesses in this area,
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FROM PAGE 1A

Harris' house in Inman,
wants to switch to Duke.
Duke told him he could, if
Broad River approved, but
Jhe said the electrie cooper-
ative won't release him:

So Kadoshnikov has col-
lected 55 signatures on 2
petition and filed a com-
plaint with the Public Serv-
ice Commission. The com-
mission hasagreed to hear
the concerns, but the law’
may not be on their side.

To prevail, they must
prove that Broad River's
serviceisinadeguate orumn-,
dependable or unreason-
ably discriminatory,
according to the Office of
Regulatory Staff, the ‘state
agency responsible for pro-
tecting consumers’ inter- -
ests in utility matters.

In deciding the issue,
regulators may not con-
sider Broad River’s prices.

Richard Baines, Broad
River’s chief executive offi-
cer, said allowing custom-
ers to switch to Duke
would put a bigger share of
the cooperative’s debtion,
remaining customers.

He said Broad River's
prices are higher than
ofher area cogperatives in
part because it opgrates a
small power plant on' the
Broad River that was origi-
nally built by a cotton mitl

«and doesn’t pay for itself
when water levels are low.
.And Baines said Broad

River has fewer high-vol

ume industrial customers
than other area coopera-
tives.

No regulation

Duke plans to raise its
residential rates in, South
Carolinaby 9.3 percent, but

" the ufility must first face a

battery of lawyers, --ac- .
countants, engineers and
consultants asking. ques

" tionsabout its revenue and

. expenses in a proceeding
. overseen bythe PSC. -

~Cooperatives face no
such scrutiny . because
South Carelina is one of 20
states that don’t regulate
theéir rates. A cooperative’s
rates are set,by its hoard
members, who are elected
by it$ customers. ’

Michael Couick, chief
executive of The Electric
Cooperatives of South Car-
olina, the Columbia-based
trade association, = said
board electiong make coop-
eratives more accountable
than investor-owned utili-
ties that are regulated.

*To the extent cdnsum-

-ers ‘are dissatisfied with

-what

 must
.amounts of money main-

they're  paying,
they've got a right to show
up and directly participate
in the &lection of their
board of directors and in
the choosing 9f their man-
agement,” he said.

Kadoshnikov sees noval-
ze in trying to influence
Broad  Rivers
through the election proc-
£58.

“They do what they want
10 do,” he said. -

Charles Dalton, chief ex-
ecutive of Pickens-based
Blue Ridge Electrc, said

- putting cooperatives under

the authority of regulators

would add to costs *be-

cause we'd have fo pay reg-
ulatory attorneys to appear
before these bodies.”.

He said they are regulat-
ed by their elected boards
and “thats a lot more
meaningful than having
the government regulate.”

Dalton said Blue Ridg
spend  enormous

faining its network in open
and mountainous areas.
Nationalty, 23 states
either regulate coopera-
fives’ rates, or give mem-
bers the aption of regula-

hoard’

tion, said Patrick Lavigne,.

spokesman for the Nation-

al Rural Electric Coopera-

tive Association.
Onereason a state might

regulate cooperatives is to
ensure they make wise

choices in buying whole-

“sale power, a huge factor in

determining price, sal
Robert: Burns, a researc
speciatist at the Center for
Energy Sustainability and
the Environment at Ohio
State University: ‘
Burns said South Caroli-

‘na may be reluctant to ex-

amine the power purchas-
es of its 20 retsil coopera-
tives because they buy
most of their power from
state-owned Santee Coo-
per..

That wasn't always the
case for five Upstate coop-
eratives, including Broad
River, Blue Ridge and Lau-
rens. For many years they

‘owned a share in Duke’s

nuctear plant in York Coun-
ty and got much of their

‘power from it.

They sold the nuclear as.
set, however, in October
2008, in a move directed by
the Rural Utilities Service,
a federal agency - that

KEN OSBURN/ St

- Leonid Kadoshnikov from Inmarn has filed a complaint against his electric co-op. ™

makes lowinterestloans to
cooperatives, according to
Duke documents.

Since the sale, the Up-
state cocperatives have
boughitmost of their power
from Santee Cooper and
hdve been hit with a 5 per-
cent price increase, said
Ron Calcaterra, chief exec-

utive of Central Electic °

Power’ Cooperative, a Co-

lumbia-baséd crganization -

through which .Goopera;
tives buyﬁh‘ekmwe_{. )

Coalcosts .+ ' °

Cooperatives are paying .

more mos
price of co
and Santee Cooper uses

hetause the -
has goné up, -

coal to generate 80 percent |
of its electricity, Calcaterra

said, . *

“They've also had to bufld’

into their rates the expect-
ed costs of power plants

that Santee Cooper had °

planned . to construct to
meet futwe deémand, he
said. .77 7
‘The five Upstate cooper-
atives have made plans to
return to' Duke for much of
their power.  .* .

Underthe propos, Cen:.
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bers ‘tatewigie.‘{ iy .

Customers p s

Ve i w -~ Calcaterra s

of distribution li majie?tg.s msﬁém
R bulbs ‘arid distribited an-
I' other 100,000 by hand at a
: cost of between $6 million

to $9 million. Over time,
Central hopes to distribtite

i “# 10 bulbs to every coopéra-
* puke Energy Corp.  _ tive customer in South Car-

23.0 011}11% he sald, \,i' i
Blue Ridge Electric . ~r¢ PrOSIAmIS WOT its
Cooperative cost he said, because each
95 eqergy overits life, Central
Laurens Electric hopes to save $175 million
Cooperative over a decade and pass the
8.5 savings bn to consumers,

O .~ Caleaterra faid. "

Broad River Electric Among the itemé that
Codperative Blue Ridge' Electric ,cus-
7.6 tomers pay for 1§ $459,000

sources; Buks Energy, Electric
Copperatives of South Carolira

Mquei share for
5.C. electricity.

in annual dues to the frade
assodiationi 1in 'Columbia,
which ‘publishes'a glogsy
magazné for eobperative
custoférd and provides

other ;seryicks such 'ds
training *and ! lobbyiig,

retailers acccf(fding to & Bhie Ridge
- S| eSITIAIL - ' A

Municipal Santee pfn Aptl, Bhie Ridge re-
systers* Cooper* - Yor | tredi

turne or credited

154,200 163887  $500,000 to 22,000 of its

custommers customers £330 customers who

68 6.5% were part of its system in

e 1684. That works out to'an,

Electric — - average of $22.72 per cus-

cooperatives* tomer, said ‘Terry Ballen-

ger, communications man-

712,175 customers ager.
Investor-owned utifiies = A by
/ESTOT-OW y o reason for coopera-
1.36 millian cusiomers tives' higher rates, experts

*Rates are not regulated by
the 5.C. Public Sarvice
Commission

Saurces: 5.0y Office of
Regulatory Staff; Municipal
Association of South Carolina;
Elpctric Cooperatives of South
Caroling; Santee Cooper

tral would buy power from

say, is their rugal teérrd-
tores. Distibuting 'elec-
tricity in sparsely popu-
lated apéascosts more be-
cause there are fewer pay-
ing customers per mile.
While Duke says it has
an average of 23 customers’
per mile ofline, the number
1alls to 9.5 for Blue Ridge -
Electric &nd 8.5 and 7.6, re-

Duke to supply the five Up- speciively, for Laurens

state cooperatives begir-
ning in 2013. The ded,
which must be approved
by regulatorsin North Car-
olila, {paves the way for
Bantee Cooper to drop con-
troversial plang to build a
coal-burnirig power plant
néar Florence.

The five ‘cooperatives
will be under less pressure
to raise rates if they no
longer have to pass on to
their customers the expect-
ed cost of the $1.2 billion
Santee Cooper coal plant,
Couick said.

Palton said Blue Ridge
Electric has no plans to
raise ratesthisyearornext.’
Jim Donaheo, marketing
director for Laurens Elec-
tric, said the cooperative
doesn't anticipate any rate
increases next year.

In addidon to buying
power for cooperatives,
Ceniral has spent millions
of dollars to mail energy-ef-
ficient light bulbs to memr

Electric and Broad River
Electric, - :

_ With about 30 percent of
the husiness, South Caroli-
na's cooperatives serve 70
percent of the land mass,
Couick said. Their obliga-
tions include keeping lines
clear and maintaining
rights of way in sometimes
rugged areas.

“We've got a line that
goes straight up the mourn-
tainside getting to Oconee
State Park” said Dalton,
Biue Ridge's chief execu-
tive.

While some of their terri-
tory has grown more sub-
urban, ‘electric coopera
tives are still not anachro-
nisme that have outlived
their original purpose, said
Ker Rose, senior fellow at
the Institute of Public Utk
ities at Michigan State Uni-
versity. ‘

© %A ot of them are still
serving pretty raral areas,”
he said.

=== = =
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Your Touchstone Energy® Partner 4.1

ELECTRIC COOPERATIVE, INC

April 3, 2007

Mr. Lyubov Belaya
665 Banks Terrace Trail
Inman, SC 29349

- Re: o - e
Dear Mr. Belaya:

We are enclosing a copy ¢of the meter test report of meter
#3517820 which was removed from your premises for testing
at your request.

You will note from the report that your meter tested(.46%
fast. 7 _ S

e ot

Inasmuch as the meter tested within the of 100%
accuracy, the meter test fee will not be refunded, but
will be used to help defray the cost of testing the
meter,.

If you have any questions concerning this matter, please
contact me at the Co-op office.

Sincerely, .

BROAR, RIVER ELECTRIC COOPERATIVE, INC.

Joiin B. Brown
Supervisor, Member Services

JBB:jm
Enclosure

P. O, Box 226% » Galfney, SC 29342.2269
Cherokee Counly [864) 4895737 o Other Counties (866) 6872667
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PO Box 2269 35

Gaffney, SC 29342-2269

§

| o_mma 067/03/05 ; T
05/10/06 05/10/06 & L a .
SEMAND: READING BILL TYPFE : _"3?5.?.53
k.980 R 4.980  5.980 0.00
8.780 2 8.780 8.780
TOTAL CURRENT BILL DUE 06/30/06 44,51
- PREVHOUS AMOUNT BUE—— e AN 1 75 s
THANK YOU FOR YOUR PAYMENT 05/25/06 = - -34.33
TOTAL AMOUNT DUE R S T/ L e
COFPARISONS [ AVG KWHDAY | COST PERDAY_ TOTALDUEHDY | ¢ BL.5Y
— DUEDATE| 06/30/06 | 5ili 18 DELOIGUENT FTER D
PERID] T AFTER DUE DATE PAY % 56.73
Your Electricily Use Over The Last 13 Months YOUR iN’{EREET PASSWORD IS BELAYIDS
PROTECT YOUR HOME FROH SURGES WiTH SURGE GUARD
ASK US ABOUT PROVIDING SURGE
PROTECTION FOR YOUR APPLIANCES.

TYPE BILL
0 NORMAL 5 PRORATED
1 ESTIMATED 6 PRORATED MINIMUM
2 MINIMUM ESTIMATED 7 BUDGET
SMINIMOM ™™ "8 CONTRACTONLY
4 FINAL

RETAIN THig COPY FOR YOUR RECORDS

S ACEOUHTS ARE SHBRICCT TUISCONNEGT I UNPAID S DAYS AFTERBIL DATE.

IMPORTANT INFORMATION

* PAYMENT MUST BE RECEIVED IN GO-OP OFFICE ON OR BEFORE DUE DATE. YOU MAY PAY BY MAIL, PAY AT
THE CO-OP OFFICE, PAY AT A PAY STATION, PAY BY ViSA o MASTERCARD, OR PAY BY BANK DRAFT.

*BIELS ARE DUE 15 DAYS AFTER BILL DATE. TO AVOID 5% LATE PENALTY, PAYMENT MUST BE RECEIVED BY 5:00 PI
ON THE DUE DATE,

*TELEPHONE NUMBER: PLEASE FURNISH YOUR PHONE NUMBER IF IT IS B “LISTED BELOVI.




